
COOPUS 
COOP Systems Symposium 

 
 

 
May 7-8 - - Barton Creek Resort & Spa - - Austin, Texas 

 
 
 
 
DAY 1 - - May 7, 2009 
8:00 AM – 9:00 AM Registration and breakfast 
9:00 AM – 9:30 AM Business Case for BCM Software 

Chris Alvord, CEO COOP Systems 
9:30 AM – 10:30 AM Integrating IBM BCRS with Tivoli and myCOOP™ 

Rich Cocchiara, IBM Distinguished Engineer & CTO, BCRS R&D 
10:30 – 11:00 AM Break 
11:00 AM – 12:00 PM myCOOP™ Product Roadmap 

Colin Elster, CTO, COOP Systems 
12:00 PM – 1:00 PM Lessons Learned from Pandemic Planning in Southeast Asia  

Jim Nelson, CEO, Business Continuity Services 
1:00 PM – 2:00 PM Lunch 
2:00 PM – 3:30 PM COOP Expert Workshop 1 - -  Incident Command Dashboards 

Greg Snyder, Senior Systems Engineer 
3:30 PM – 4:00 PM Break 
4:00 PM – 5:30 PM COOP Expert Workshop 2 - -  Advanced BIA Techniques 

Jason Benson, Systems Engineer 
5:30 PM – 6:30 PM Break 
6:30 PM - closing Poolside Cocktails, Dinner and Live Music 
Day 2 - - May 8, 2009 

8:00 AM – 9:00 AM Breakfast 

9:00 AM – 10:00 AM Regulatory Environment, Legal Liability and BCM 
Nick Benvenuto, Global BCM Director, Protiviti, Inc. 

10:00 AM – 11:00 AM Ming Yao, Cox Enterprises 
Case Study and Lessons Learned 

11:00 AM – 11:30 AM Break 

11:30 AM – 12:30 PM Expanding BCP to Enterprise Risk Management (ERM) 
Damian Walch, Director, Deloitte 

12:30 PM – 1:30 PM Lunch 

1:30 PM – 2:30 PM Tara Mitchell, Western Union 
Case Study and Lessons Learned 

2:30 PM – 4:00 PM COOP Expert Workshop - -  Structured Workflow Deployment 
Roddy Harris, Customer Service Manager 

4:00 PM – 4:30 PM Closing Remarks 

 


