COOPUS

COOP Systems Symposium

May 19 - 21, 2010 - - Barton Creek Resort and Spa - - Austin, TX

8:00 AM - 9:00 AM

Registration and breakfast

9:00 AM - 9:30 AM Welcome

Chris Alvord, CEO COOP Systems
9:30 AM - 10:30 AM Speaker

Damian Walch, Director, Deloitte
10:30 AM - 10:45 AM Break
10:45 AM - 11:45 AM One on One Workshops

COOP Staff
11:45 AM - 12:00 PM Break
12:00 PM - 1:00 PM Speaker

Aron Van Antwerp, Business Analyst, Union Bank

1:00 PM - 2:00 PM

Lunch

2:00 PM - 2:30 PM

myCOOP Product Roadmap
Colin Elster, CTO COOP Systems

2:30 PM - 3:30 PM

Standard User Training

3:30 PM - 3:45 PM Break

3:45 PM - 5:30 PM Standard User Training
6:00 PM Reception

7:00 PM Dinner

8:00 AM - 9:00 AM

Breakfast

9:00 AM - 10:00 AM

BCRS Methods, Tools and Intellectual Capital
Linda Laun, IBM Global BCRS Tools & Methods Manager

10:00 AM - 11:00 AM

Business Continuity Planning Practices in Japan
Seiji Satawari, KKE

11:00 AM - 11:15 AM Break
11:15 AM - 12:15 PM Case Study
Deborah Froelich-Freeman, Arziona Public Service
12:15 PM - 1:00 PM Case Study
Tottie Moncada, Esurance
1:00 PM - 2:00 PM Lunch

2:00 PM - 6:00 PM

Golf/Sightseeing

6:00 PM

Dinner at the Salt Lick

8:00 AM - 9:00 AM

Breakfast

9:00 AM - 10:00 AM

Speaker
Rene Grossrieder, MIR3 and Robert Crow, Amerisource Bergen

10:00 AM - 11:00 AM

Advanced Workshops

11:00 AM - 11:15 AM

Break

11:15 AM - 12:45 PM

Advanced Workshops

12:45 PM - 1:00 PM

Closing Remarks
Chris and Vicki Alvord

1:00 PM

Lunch
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